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Axess SMART RESERVATION

Axess SMART RESERVATION is the
innovative reservation system for
various applications. It offers a back
office solution to create and manage
inquiries and reservations. This web-
based application doesn’t require any
additional installation. The guest has a
confirmed place in the cable car at

a particular time, in a compartment
of a tourist train or in a limited group
for a tour. The inquiries from all sales
channels are automatically transferred
into the SMART RESERVATION
MANAGER software.

This is where a reservation is created,
edited or changed. When the process
is finished, SMART RESERVATION
generates and sends the reservation
confirmation. SMART RESERVATION
always ensures a clear overview of all
reservations and bookings. Reservati-
ons for larger groups are easily done
with the group reservation feature.
B2B partners (such as travel agencies)
get their own login and can independ-
ently make their reservations in the
RESERVATION MANAGER.

Workflow - SMART RESERVATION MANAGER

"

In short

» Reservation management for
various applications

» All sales channels integrated

» No additional installation required
(web-based application)

» Creation, management and editing of
all reservations and contingents

> Overview of reservations and
occupancy at a glance

» Definable user roles:
Administrator, user, B2B partner

Guests call, write Creating a reservation Reservation Payment & Ticket Access at the gate
e-mail or complete  with SMART RESERVATION confirmation at the POS
online form MANAGER
Workflow - B2C WEBSHOP
w I.I
Guests Buying a ticket with a print@home Access at the gate
reservation in the ticket

WEBSHOP



Axess SMART RESERVATION

WEBSHOP
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Choose tickets

MULTIPLE ATTRACTIONS

Choose a date

10/30/2019

Ticket(s)
6 ~ Res. FULL 6,00
0 v Res. REDUCED 3,00

Reservation

Attractionl Attraction2
9:00 AM f ( )9:00 AM
10:00 AM € ( )10:00 AM
11:00 AM { )3:00PM
12:00 PM ( )4:00 PM

Attraction3 Attractiond
9:00 AM 8:00 AM
10:00 AM 9:00 AM
3:00 PM 3:00 PM

Payment Simulation

Reference:
AXPAYSMLTN-1038172

Amount:
48.00

*
Bob Scotty

*
5105 5826 1361 0138

*
123

*
12422

Pay
[ Cancel ]
Yandex
datatrans

money £

PagOnline
« ¥ UniCredit

1. Ticket Selection
Reservation of time
slots for a limited
number of visitors
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¢Back

MULTIPLE
Res. FULL

Date:

Attraction1:
Attraction2:
Attraction3:
Attractiond:
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Your Cart

ATTRACTIONS EUR 18,00

10/30/2019
5:00 AM
10:00 AM
3:00 PM
4:00 PM

¥ | Reservation Fee 1,00

| Restaurant 1 Menu 1 10,00

[ ] Restaurant 1Meno2 11,00

|¥| Restaurant 1Meni3 12,00

| Restaurant 2 Jause 8,00

2. Shopping Cart
Overview of the
reservation

3. Payment
With all common
payment providers

MULTIPLE

ATTRACTIONS EUR 6,00

Res. FULL

Date: 10/30/2019
Attraction1: 9:00 AM
Attraction2: 10:00 AM

Thank you for your
purchase

We have sent you a confirmation with all documents in PDF
format as e-mail. If you do not receive the tickets immediately
after purchase, check your SPAM folder

Tickets may take a few minutes to send.

If you do not receive an email, you can download all the
documents here,

Save Barcode Ticket

Download Receipt

Start new order

4. Purchase successful
Receive e-mail
confirmation

powered by Axess AG




Axess SMART RESERVATION
SMART RESERVATION MANAGER

L7 saLzBURG*
Signin to admin

1
Usermamo

+ General
No installation needed (IS based)
Can be opened with the browser
Available via PC, tablet and smart-
phone;

User management:

Admin, User or B2B (travel agency)

WebShop SAG

Passwerd

Reservation Manager

Don'thave anaccount yet? Sign up

FXESS
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1.Group 2 Tickets selection 3. Overview & Confirmation
information/Contact

f— w1201 protaritimo s Protored

language
Public Form 0
Overview of the :ﬁmmwmm — product Quantity  Price  Total Actions

reservation e MUSEUM Ticket - Res. FULL 5 1000 15000 W

MULTIPLE ATTRACTIONS
MUSEUM Ticket - Res. REDUCED ® 700 42,00 @
Attraction BON Res. REDUCED 700 oo
MUSEUM Ticket

TK Schifffahrt Total: 192,00
T-Station Schifffahrt

FWochenticket

R contact porson

I L —

£ AxessAG £ 09.11.2019

®oais

Ticketauswaht: ¢ Personentypauswahk 2 Rocksotzon MUSEUM Quantity  Price  Impor|

MUSEUM Ticket - Res. FULL 5 1000
®ros FuULL 1000 5.
0015
MULTIPLE ATTRACTIONS ®uis MUSEUM Ticket - Res. 6 700
@ Ros REDUCED 700 6. REDUCED
At @045
ttraction BON

m 1:192,0

= o Add
= it odiorgunge Create, change and administrate
+Wochenticket i

reservation. Selection of group
size, preferred date/time, company,
product and available contingents

extorne Roferenz Nr. 2usatzbemerkungen




